
Make the move to a better phone system.
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BizTouch3
Feature Phone

BizTouch3 Call Appearance Phone

For Single Office, High Call Volume Businesses

The BizTouch3 gives you the kind of sophisticated voice
communications features normally associated with big
business digital handsets — without the cost or complexity.
The BizTouch3 lets any small office deal efficiently with a
large volume of calls, improving employee productivity and
responsiveness to customers.This phone is perfect for help
desks, sales offices, and other service-oriented environments
where people need to juggle multiple calls, see the status of
other employees’ extensions before transferring calls, confer
with colleagues, and much more.

Features

• One-touch toggling of up to four calls at each extension

• One-button access to voice mail

• Built-in full duplex speakerphone

• Enables employees to see the status of other employees’
extensions (e.g., busy, idle, Do Not Disturb, etc.)

• Pick up calls from anywhere in the office

• Transfer calls to other phones (in or out of the office),
or if the line is busy, directly into voice mail

• Custom program each button for speed dial numbers 
or to show additional extensions

• Forward calls to any phone (in or out of the office)

• Conference up to five (internal or external) callers together

• Confer with other employees in the office using on hook
call announcing

BizTouch3 Line Appearance Phone

For Multi-Tenant or Retail Businesses

If you’re a retail store or a small office with multiple tenants,
the BizTouch3 gives you all the benefits of a traditional 
Key System without the associated cost or complexity.
You can dedicate lines to different tenants; one line is 
for Dr. Smith’s calls and another line is for Dr. Miller’s calls.
Rather than assigning extensions to individual employees,
you can do one-button call pickup by any employee from 
any BizTouch3 phone; "Lou, pick up line 3 for a service
question." The BizTouch3 gives you enormous flexibility to
control phone lines based on your business’ unique needs —
without complicated and costly programming.

Features

• Answer phone lines differently for different tenants

• Enables calls to be picked up by any BizTouch3 extension

• One-button access to voice mail

• Built-in full duplex speakerphone

• Enables employees to see the status of other employees’
extensions (e.g., busy, idle, Do Not Disturb, etc.)

• Pick up calls from anywhere in the office

• Transfer calls to other phones (in or out of the office),
or if the line is busy, directly into voice mail

• Custom program each button for speed dial numbers 
or to show additional extensions

• Forward calls to any phone (in or out of the office)

• Conference up to five (internal or external) callers together

• Confer with other employees in the office using on hook
call announcing
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BizTouch3 Call Appearance Phone 

• 4-button call toggle

• 8-button extension set

• 4-button custom set

• LCD Display Panel (7 modes)

– Idle (on hook) mode

– Call Offering (incoming call) mode

– Off Hook (dialing) mode

– User Directory mode

– Dial Log mode – stores recently dialed numbers

– Caller ID Log mode – stores Caller ID history

– Setup mode

• Supports handset, speakerphone, or headset operation

• Adjustable volume control

• Mute key

• Do Not Disturb mode

• Five-way conferencing

• Call Pickup – Pick up any call from anywhere in 
the office

• Forward button to forward calls to any phone 
(in or out of the office)

• Transfer button to transfer calls to other extensions,
other phones or into voice mail

• Message waiting light

• Programmable buttons and lights with voice 
prompt support

• Programmable speed dial – up to 100 numbers

• User directory functions

• Caller ID capable

BizTouch3 Line Appearance Phone

• 6-button line appearance set

• 8-button extension set

• 1-button custom set

• 1-Intercom button

• LCD Display Panel (7 modes)

– Idle (on hook) mode

– Call Offering (incoming call) mode

– Off Hook (dialing) mode

– User Directory mode

– Dial Log mode – stores recently dialed numbers

– Caller ID Log mode – stores Caller ID history

– Setup mode

• Supports handset, speakerphone, or headset operation

• Adjustable volume control

• Mute key

• Do Not Disturb mode

• Five-way conferencing

• Call Pickup – Pick up any call from anywhere in 
the office

• Forward button to forward calls to any phone 
(in or out of the office)

• Transfer button to transfer calls to other extensions,
other phones or into voice mail

• Message waiting light

• Programmable buttons and lights with voice 
prompt support

• Programmable speed dial – up to 100 numbers

• User directory functions

• Caller ID capable
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